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INL, North Idaho
consortium
taking on information
management

By COREY TAULE
Special to NIBJ

n a rapidly changing

world, information is
everything. Businesses, if
they are to survive and
thrive, must have the abil-
ity to answer some very
basic questions on a daily
basis: How do we manage
our information? What do
we do with it? And how can
we best protect it against
threats that evolve every bit
as quickly as this informa-
tion flows?

Informatics is the science
of information management.
In north Idaho, it’s especial-
ly relevant — and needed —
in biomedical research, clin-
ical care and public health.

The Panhandle’s thriving
health care sector has the
potential to lift the region’s
economy and provide its
young people good jobs
that allow them to make a
living and raise their fami-
lies at home. To fulfill this
vision, a collection of North
Idahoans is attempting to
implement an: all-of-the-
above strategy that empha-
sizes education, information
management, cybersecurity
and workforce development.

For assistance in what is
a large and daunting task,
this consortium turned to
Idaho National Laboratory.

INL is the nation’s lead
nuclear research and devel-
opment laboratory, as well
as a world leader in cyber-
security. It’s also one of
Idaho’s leading economic
drivers. _ !

INL contractor Battelle
Energy Alliance (BEA) is
Idaho’s sixth-largest private
employer. The lab employs
nearly 4,200 people who earn
an average of $92,660. In
2016, INL saw its total eco-

nomic output jump by 20.4
percent, or $324 million, and
spent $136 million with the
state’s small businesses.

Every year, BEA awards
thousands of dollars in
technology-based economic
development grants through-
out Idaho. Among the grants
awarded in 2017 was $6,180
to identify “the regional
strength in the health sec-
tor, as a whole, and spe-
cifically in informatics, to
help create new, high-level,
high-paying jobs” in north
Idaho.

For Gynii Gilliam, presi-
dent of Coeur d’Alene Area
EDC-Jobs Plus, accommo-
dating growth means iden-
tifying commonalities. For
example, the nuts, bolts and
screws that make up the
internals of an MRI machine
aren’t all that different
from the parts used in the
region’s growing aerospace
industry. Once the data is
collected, stored and ana-
lyzed, economic development
folks such as Gilliam will be
able to make their pitch to
manufacturing companies.

“It makes sense to go in
this direction,” Gilliam said,
“because this is where the
world is going.”

Education

Across Idaho, business
leaders, policymakers and
educators are focused on
workforce development.
The jobs of the future will
require post-secondary
education and not enough
Idahoans are qualified to fill
them. With tuition rising
and student loan debt inev-
itable for many Idahoans
seeking higher education,
the state’s go-on rate is actu-
ally falling.

See INFORMATICS, 28
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North Idaho’s deci-
sion-makers understand that
for their regional economy
to grow, affordable educa-
tion opportunities must be
expanded. And so they are
looking to a program that
began last year in the south-
ern part of the state.

“Your Future in
Technology” (Your FIT) is
a partnership between INL,
Idaho State University,
Bannock Development, area
businesses and economic
development organizations.
It began with seven job fairs
at high schools throughout
southeastern Idaho. These
hands-on learning exposi-
tions highlighted career
opportunities in technical
fields, including nuclear
operations, electrical engi-
neering, information tech-
nology (including cybersecu-
rity) and drone technology.

These forums involve
parents and feature materi-
als available in English and
Spanish.

“This is an idea whose
time has come,” said Rick
Phillips, director of govern-
ment & public affairs for the
J.R. Simplot Company and a
Your FIT organizer.

Is this an idea whose time
has come for north Idaho?
Perhaps. Karen Thurston
heads up a committee that is
doing much of the legwork
for the informatics project.
Thurston is the director of
the Cybersecurity Training
and Operations Center &
Emerging Technology
Business Development at
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the University of Idaho’s
Coeur d’Alene campus. She
is working with folks in the
private and public sectors
to examine programs such
as Your FIT, and asses the
region’s academic and work-
force development strengths
and needs.

That means flndmg
out what career advising
resources are available in
local high schools; reaching
that segment of the popu-
lation that is a few years
removed from high school
and unsure of what career
path to pursue; and acknowl-
edging that, while this grass-
roots effort is unfolding,

filling immediate openings

in the technology sector will |
require some recruitment
from afar.

“We’re going to approach
it from different fronts,”
Thurston said.

That includes convincing
employers that an early
investment in education
may pay dividends down the
road.

“If we can get employers
on board, to offer education
incentives, they could fill
positions with less turn-
over,” Thurston said.

Safe and secure

INL has emerged as a
world leader in cybersecu-
rity, protecting and mak-
ing more resilient critical
infrastructure such as dams,
bridges, power plants and
water systems from hackers
who never stop trying to do
harm.

North Idaho’s burgeonmg
health sector has similar
challenges. The marketplace

COLLINS®

ARBITRATION

FINANCIAL &
LEGAL SERVICES

+ BUSINESS VALUATIONS FOR SELLER AND BUYER

OF BUSINESSES.

+ BUSINESS AND PERSONAL ARBITRATION &
MEDIATION SERVICES TO SETTLE FINANCIAL
DISPUTES.

» BUSINESS FINANCING ASSISTANCE, CAPITAL
ACQUISITION AND LOAN PACKAGING.

-Anyounbummorcommerwhowdsﬁnamalm
“debts with a specific creditor, landlord, tenant, bank, et

Our company can help you resolve these issues without lengthy 3
akemaz}nvlzs to settling K‘; financial disputes, we have excellent

Moreover, our company also specializes in business financing, vl
proper loan and lender requirements or sources of len
our company has the knowledge, expertise and experience to hel

Whether it’s legal assistance in resolving key financial issues or s¢
Contact our office today for a no-obligation 30 minutes consultat
work for you and your business.
+ BUSINESS AND PERSONAL DEBT
RESTRUCTURING.

» BUSINESS INVESTIGATIVE SERVICE.
+ PRIVATE DETECTIVE SERVICES.

+ PROCESS AND CIVIL SERVICE
DOCUMENT HANDLING.

1250 W. Ironwood Drive Suite 316, Coeur d’Alene, ID 83814
- 208.771.7179 | www.calscda.com

Page 2



North Idaho Business Journal

for stolen medical data is
both lucrative and growing.
Everyone, from health care
providers to pharmaceutical
companies, needs to be pro-
active in protecting data. As
Gilliam, Thurston and their
colleagues attempt to expand
what is already in place and
attract new industries, they
understand the importance
of cybersecurity.

Thurston, in fact,
built her program from
the ground up, with ini-
tial help from an Idaho
Department of Labor grant.
She understands the need
and capacity for growth
associated with informa-
tion protection, something
that was on full display
during the 2017 Legislative
Session.

Lawmakers overwhelm-
ingly approved Senate
Concurrent Resolution 105,
which allows the state to
bond for and construct two
new buildings in Idaho
Falls. INL will lease the
buildings from the state and
use them to enhance the -
laboratory’s supercomputing
and cybersecurity capabili-
Hes ==

Students from across
Idaho will benefit from the
facilities — and expertise
contained within — for
decades to come. So will
companies in north Idaho
who accumulate more and
more records as they grow.

“It doesn’t matter
whether its aviation or
machinery,” Gilliam said.
“Everything has a chip.”

Because of this, the
ability to tap into INL and
University of Idaho cyber-
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security capabilities will be
vital.

“Cyber security is very
critical and we all recog-
nize this is one of INL’s
strengths,” Gilliam said.

Reasons for doing |

BEA is a nearly 100-year-
old nonprofit that aims to
improve the world through
scientific achievement and
the accumulation of knowl-
edge.

The Panhandle is not the
only region of Idaho bene-
fiting from BEA technolo-
gy-based economic develop-
ment grants this year:

INL helped fund an
electric-vehicle purchasing
program in Sun Valley, and
provided expertise about
charging station infrastruc-
ture. . .

A partnership between
INL and Boise State
University trained entrepre-

‘neurs, built a website and

is spearheading a beautifi-
cation effort in remote and
sparsely populated Butte
County.

" INL is helping locals
spur business innovation
throughout the Clearwater
Valley and across the Nez
Perce Reservation.

By engaging in communi-
ties such as Arco, Orofino,
Coeur d’Alene and Ketchum,
INL increases its visibility
and is able to connect eco-
nomic development efforts
to the laboratory’s mission
areas.

“We work hard to make
sure every dollar we give
makes a difference,” said
Stephanie Cook, INL’s pro-
gram manager for economic
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and workforce
development.

Thirty per-
cent of INL’s
workforce is at
least 50 years
of age and the
laboratory
faces a looming
employee short-
age. The hope is that part-
nerships between INL and
Idaho’s universities, as well
as collaborations such as
that going on in north Idaho
involving informatics, will
allow much of the state’s
future technology workforce
to come from Idaho commu-
nities, small and large, rural
and urban.

Whether they choose to
work in north Idaho’s health
care industry or venture
south to become part of a
national laboratory tasked
with resolving the nation’s
big energy and security -
challenges, INL leadership
is happy to play a role in
helping educate and train
Idaho’s students for the jobs
of tomorrow.

“Idaho is one of just 14
states with a national lab-
oratory, and that presents
an incredible opportunity
for all Idahoans,” said INL
Director Mark Peters. “INL
is Idaho’s labo-
ratory and we
plan to con-
tinue demon-
strating that
through part-
nerships with
our univer-
sities and by
participating in
projects such
as the one involving infor-
matics in Coeur d’Alene.”
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has made a real connection
with a patient. That’s our job
as family doctors — to under-
stand the emotional and tech-
nical aspects of medicine.

I know how important
the caring is to patients and
their families, because I've
been there. I want to ensure
our patients remain in good
hands, and Idaho WWAMI
gives me confidence that

Idaho’s next generation of
physicians is up to the chal-
lenge.

Dr. Bob McFarland is a
fourth-generation resident of
Coeur d’Alene. He’s been
a member of the American
Academy of Family Physicians
since 1980. He served for
ten years on the board of the
Idaho Medical Association,
and was its president from
2012-2013. He was the Idaho
Family Physician of the Year in
2016. He’s a proud alumnus of
Idaho’s Medical School.
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